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Goals of Alternative Response Units

Connect individuals in crisis
with the right resource in the
right amount of time

Reduce the reliance on patrol
and EMS for crisis response

Continually improve and innovate the
way Public Safety and Columbus
Public Health respond to mental
health calls for service

Right Response Unit initiated
June 7, 2021, noon to 4 pm,
Monday 1 Friday

Currently operating 8:30-4:30
Monday-Friday

Fall of 2022-Expand hours of
operation until midnight when
additional staff are hired
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Alternative Response Units

Primary/

Response Team Personnel Secondary Specialization Goal of Interaction with Residents
Response

Right Response Unit A o1 Dispateher o e M) |Beemnesseiminy e
(RRu) A CPH Social Worker/Clinician rimary Ll S. ance Use onnect patient with appropriate resource to resolve
Disorder crisis situation
. 05 A Division of Fire Paramedic Mental Health / De-escalate and stabilize crisis situation, conduct
Mobile Crisis Response A Crisis Intervention Trained Police Officer Prima Substance Use thorough needs assessment, connect or transport
(MCR) A Clinician that specializes in mental health or ry . patient to appropriate resource. Refer to appropriate
substance use disorder (SUD) treatment Disorder follow-up service including secondary response teams.
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Right Response Unit (RRU)

Connecting 911 callers to appropriate mental health How it works:

and Substance Abuse Disorder (SUD) resources A Caller contacts 911 or self directs via

the non emergency line (4545)

A Dispatcher determines if situation
involves a potential mental health
and/or SUD crisis

ACall takers obtain res
to connect them with the Right
Response Unit

A Caller is transferred to the RRU
Clinician
A Clinicians conduct an assessment,

attempt to stabilize and de-escalate the
situation

A If needed, clinicians work with 911
Dispatchers and CFD Paramedics to
dispatch the appropriate Public Safety
personnel to the scene
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What iIs MCR?

A MCR is a partnership between the Columbus
Division of Police and Columbus Public Health.

A The program pairs CIT officers with mental
health clinicians who utilize the co-responder
model to provide assistance to those
experiencing behavioral health and substance
use crises throughout the City of Columbus
and Its suburbs.
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What iIs MCR?

A Comprised of five co-responder units that respond
city-wide to 911 calls

A Provide coverage 7 days per week from 10am-
12am

A De-escalate and stabilize crisis situations, conduct
thorough lethality and needs assessments, connect
or transport to appropriate resources.

A Refer to appropriate follow-up services including
secondary response teams.
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History of MCR

A Pilot program began June 2018

A Started by Commander Dennis Jeffrey of
CPD due to uptick in mental health calls

A Became a permanent unit in August 2019

A Acquired by Columbus Public Health in
December 2021

A New teams live in the cars July 2022
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MCR 2021 Statistics

Gas) THE CITY OF .
#&% COLUMBUS

DIVISION OF POLICE

Mobile Crisis Response Unit
2021 Annual Summary Report
January 1, 2021 through December 31, 2021

. Unit Unit Unit Unit Unit Unit Grand
Calls for Service
MCR SGT MCR1 MCR2 MCR3 MCR4 MCR5 Total
Total Number of 338 643 290 210 406 488 2,375
Dispatched Calls for Service ’
Total Number of
. 63 402 146 75 150 324 1,160
Self-Initiated Events
Grand Total 401 1,045 436 285 556 812 3,535
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MCR 2021/2022 Statistics

Density of Events where a MCR Unit was assigned
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